
ENVIRONMENTAL ENERGY SYSTEMS, INC. 
TEN YEAR WARRANTY ON THE SUNMATE SOLAR PANEL

1). COVERAGE

This warranty applies to a new solar collector purchased by the end user. The warranty covers the collector as a whole 

including all of its components and parts. It extends to the first buyer and to any subsequent owners of the system as first

installed for a total of 10 years.

2). WARRANTY ON THE COLLECTOR

Environmental Solar Systems, Inc. (ESS) warrants fully it’s solar collectors to be free from defects in both material and work-

manship for a total period of ten years from date of installation acceptance by the original owner. If a failure does occur during

the warranty period, ESS will provide a new part, or at ESS’s option have repaired any part of the collector. A new warranty

shall apply to any replacement part, but shall be limited in time to the remainder of the original warranty period. This warranty

applies to collectors installed for use as a heat collector to provide energy for use in medium temperature range applications

(110 to 210 degrees fahrenheit) only.

3). WARRANTY EXCLUSIONS

This warranty does not extend or apply to the following exclusions:

1). To defects or malfunctions resulting from failure to properly install, operate or maintain the collector.

2). To damage from abuse, accident, fire, flood, hail, wind or other acts of God.

3). To glass breakage.

4). To collector failure which occurs due to damage caused by heat transfer fluids.

5). If the collector is moved from the original installation location.

6). When the collector is installed as a roof membrane or as an integral part of an existing roof membrane.

7). To damage cause by freezing.

8). Incidental and/or consequential damages arising from or relating to the purchase, installation or use of this product. 

4). NO OTHER WARRANTY 
A). Unless expressly agreed in writing, there is no other or additional warranty expressed or implied. 

B). ESS neither assumes nor authorizes anyone to assume for it any other obligation or liability in connection with the 
sale, installation or use of its products. 

5). FILING A CLAIM

All claims should be filed with the contractor or the dealer from whom the collector was purchased. 

If unable to do so, please contact: 

ENVIRONMENTAL SOLAR SYSTEMS, INC., P.O Box. 770, Methuen, MA 01844

 


